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NEMSMA Board of Directors

Letter from the President

Dear Colleague,

Let me begin by saying how humbled I am to have been elected 

President of the National EMS Management Association. I would like 

to acknowledge the respect, trust and confidence my fellow board 

members have in me and will strive every day to meet their expectations 

and serve you, the membership, to the best of my ability.

As members, you can be proud of your association, its Board of 

Directors, our committee volunteers and their chairpersons who lead our organization. They have 

been working tirelessly to move our agenda forward and advance the profession of paramedicine.

I use the term “paramedicine” instead of EMS on purpose. Our industry is in the midst of a 

monumental change. Our segment of the healthcare system has evolved into a unique profession 

and is being recognized as such at the local and national level. And, our name is evolving too. 

We predict that soon EMS will be considered one part of a larger, broader profession called 

paramedicine.

NEMSMA is perfectly positioned to influence this change and provide the backbone for 

leadership sophistication the profession needs. Our Officer Competency and Credentialing 

Program, launched in 

2014, is expanding rapidly 

throughout the United 

States and will serve to 

support the emergence of 

our industry as a profession. 

With the Supervising Officer level certification examinations now underway, and Managing and 

Executive Officers’ testing rolling out this year and next, our profession now has the leadership 

validation structure it needs and brings us in parity with the other healthcare professions.

As an association, we have accomplished much over the years, from providing our unique 

perspective to national initiatives to providing a variety of educational resources. You can read 

about our recent activities in this publication and learn more on our website.

I think it is evident we have reached a point in our growth when we must significantly enhance our 

organizational structure to support our expanding initiatives, provide a firm and continuing funding 

mechanism and prepare for the next generation of more sophisticated association administration. 

Over the next two years, it will be my focus to accomplish the following goals;

1. Complete the roll-out of our Officers’ Competencies & Credentialing project.

2. Establish a robust committee structure with substantial membership participation.

3. Formalize our administrative support processes and association management.

4. Adopt a business plan with secure and continuing financial support.

We need your help where the critically important work of the association gets done — our 

committees, listed on page 4. Please select a committee that interests you, roll up your sleeves

and get engaged! It can only be done with you.

Vincent Robbins, NEMSMA President
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Officer Credentialing Program Celebrates First Anniversary

The 2017 Pinnacle EMS Leadership Forum will 

mark the first anniversary of NEMSMA’s EMS 

officer credentialing program as well as the 

rollout of our first exam for managing officers. 

The commission overseeing the project, formerly 

known as the EMS Officer Credentialing 

Commission (EMSOCC), has recently 

rebranded itself as the American College of Paramedic Executives or 

ACPE, and has issued more than 15 Supervising Paramedic Officer 

(SPO) credentials thus far.  On behalf of the entire NEMSMA team we 

congratulate each of our newly certified officers and are grateful to all of 

them for trying this new credentialing program even as we iron out the 

rough spots.

These officer credentials represent a new and evolving national standard 

to recognize leadership competency in our field. We have been pleased 

to see more and more organizations adopt these titles in their own job 

descriptions. 

PREREQUISITES TO EARN 

CREDENTIALS

In order to earn these credentials, 

candidates must demonstrate 

current or previous licensure, have 

appropriate experience, document 

qualifying education, obtain letters 

of recommendation and successfully 

pass the examination as required for 

each of the three levels. ACPE has also enacted a higher education 

degree requirement, however, that component is waived for the time 

being to allow those who came to EMS leadership within the last four 

decades without a degree to obtain credentials. Candidates can apply 

via submission of an online application at least 60 days before testing at 

the NEMSMA website.

NAMES EVOLVE TO RECOGNIZE “PARAMEDICINE” TERMINOLOGY

With the change of name to the ACPE, the names of the credentials 

themselves have also transitioned to Supervising Paramedic Officer 

(SPO), Managing Paramedic Officer (MPO) and Fellow in the American 

College of Paramedic Executives (FACPE) for the executive level. 
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This nomenclature change is in keeping with NEMSMA’s position that 

paramedic should be the generic term to refer to all levels of providers 

as is done in many other countries. As a result, the officer credentials 

are available to any level of provider despite the term paramedic in the 

title.

SPECIAL THANKS TO OUR VOLUNTEERS AND PARTNERS

Over the past year the 12 volunteer members of the ACPE have been 

extraordinarily busy setting up the myriad of processes and procedures 

needed to run an officer credentialing program. Among the important 

tasks were finalizing the requirements for officer credentialing, 

evaluating application packets, recruiting test sites, developing policies 

and procedures and beta testing exams. A special thanks goes out to 

Chairman Gary Wingrove and committee Chairs Troy Hagen, Hezedean 

Smith and Frank Mineo.  Simultaneously, our test development partners 

at Avesta Systems have been equally busy developing our managing 

officer exam. ACPE commissioners serve for three-year terms with the 

potential for turnover each year. If you are interested in participating with 

the ACPE or its requirements, testing or policy subcommittees please 

let us know at info@nemsma.org.

TESTING SITES AND DATES

For the most up-to-date information on current credentialing 

requirements, prep courses, test sites and other questions please visit 

the NEMSMA website at nemsma.org/credentialing. Please also let us 

know if your organization would be willing to host a testing site or prep 

course. 

“NEMSMA’s leadership credentialing program is critical for 

nurturing the next generation of leaders. It will provide a 

pathway for development and recognition that will move our 

profession to the next level.”   — Vince Robbins, President, NEMSMA

Name Evolves to “Paramedic Officers” to 
Reflect Changes in the Profession
By Sean Caffrey

mailto:info%40nemsma.org?subject=
http://www.nemsma.org/credentialing


NEMSMA Update

NEMSMA COMMITTEES
In 2017, NEMSMA retooled and expanded its committees, where the work of the 
association gets done.

For more information and to volunteer, email 
info@nemsma.org.

NATIONAL ALLIANCE ON EMS RESILIENCY

Accreditation
Chair: Charles Blankenship, Board Liaison: Allison Bloom
The Accreditation Committee reviews and accredits educational 
offerings/programs to ensure they are suitable for different levels of the 
leadership credentialing program.

Practitioner Mental Health and Well Being
Chair: Monique Rose, Board Liaison: Pat Songer
The committee is responsible for developing research and identifying 
solutions to the problem of practitioner mental health and physical well-
being, including the issue of provider suicide. A major accomplishment 
for the committee has been the establishment of the National Alliance on 
EMS Resiliency along with JEMS/Pennwell. The vision of the Alliance 
is to bring together various organizations to work together toward 
improving the current state of mental health and stress in paramedicine.

Quality/Performance Improvement – New in 2017!
Chair: Justin Reed, Board Liaison: Brooke Burton
In January of 2017, the Quality/Performance Improvement Committee 
was established to pursue the specialty designation of EMS Quality 
Improvement Officer, including comprehensive competencies and a 
credentialing process.

Information and Technology – New in 2017!
Chair: Jon Kamrud, Board Liaison: Nick Nudell
The Information and Technology Committee is working to identify the 
competencies needed to manage EMS data and the electronic systems 
used in EMS. Once these are identified, a specialty credentialing 
process will be developed to identify professionals with the necessary 
skills and competencies to manage the information and technology 
systems found in EMS agencies.

Membership
Board Liaison: Brian LaCroix
The Membership Committee is tasked with promoting NEMSMA within 
the industry, identifying the member value-equation, reviewing and 
recommending dues structure to the Board of Directors and assuring 
that members of the association are provided with a meaningful 
experience.

Publications
Chair: Brenda Morrisey, Vice Chair: Ed Moreland,
Board Liaison: Ryan Greenberg 
The Publication Committee is dedicated to helping our membership learn 
about new and innovative ideas within our profession. The Publication 
Committee is responsible for the content development of materials for 
the NEMSMA newsletter, our national media partners and our social 
media.  The 2017 publication schedule has over 50 articles being 
produced by the publication committee members.

Development
Chair: Mike Williams, Board Liaison: Sean Caffrey
Overall, the Development Committee is tasked to develop relationships, 
both financial and otherwise, with organizations interested in supporting 
the work of the association. The Development Committee identifies 
partnering opportunities and explores potential relationships with 
industry partners. The committee also works to ensure that NEMSMA 
sponsorship levels are valuable and relevant while also exploring other 
fundraising and philanthropic opportunities.

Education
Board Liaison: Mike Touchstone
The Education Committee is one of the newer committees. The 
Committee is primarily tasked with developing continuing education 
programs to support the maintenance of paramedic officer certification. 
We are also researching learning management systems (LMS) with a 
plan to adopt an LMS to use for on-line education delivery as well as 
managing individual education records and leadership portfolios.

This year NEMSMA co-founded the National Alliance on EMS Resiliency 

with our colleagues at JEMS/Pennwell. Our vision is to bring together 

organizations to improve mental health and reduce stress in EMS. There 

are currently seventeen organizations and individuals that have made 

that commitment, including NEMSMA’s Practitioner Mental Health and 

Well Being Committee.

    The Committee is responsible for developing research and identifying 

solutions to the problem of practitioners’ mental health, physical well-

being and protecting themselves against violence. The Committee is 

currently reviewing peer-reviewed, published research on suicide in the 

U.S. generally, and in emergency and public services (police, fire and 

EMS). 

    The Committee’s priority project is the development of the NEMSMA 

Practitioner Mental Health Resiliency training course. 

    The Committee is also working with the Alliance to plan a national 

summit on EMS practitioner suicide, to understand the scope of the 

problem and to start developing strategies to mitigate practitioner 

stress, develop resiliency and prevent these tragedies. 
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NEMSMA Update
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NEMSAC Advisories. The National EMS 

Advisory Council has been very active over 

the last two years, releasing more than a 

dozen very significant advisories that will 

reshape our industry, including one that 

pertains to what we call ourselves and our 

profession. NEMSMA President Vince 

Robbins is the current chair of NEMSAC. 

Contributing to the creation of the EMS 

Agenda 2050, a re-envisioning of the national 

EMS Agenda for the Future published by 

NHTSA in 1996.

Created a ground-breaking EMS Trends 

survey report in partnership with Fitch & 

Associates and EMS1.

Developed and launched the EMS Field 

Training and Evaluation Program (EMS-

FTEP) for transitioning new employees in to 

an EMS agency.

PARTNERSHIPS
NEMSMA reaches out to a variety of organizations in EMS for collaboration, increased 
communication, and support. Our partnerships include:

To learn how you can apply for a scholarship next year, 
email info@nemsma.org.  

ACTIVE PROJECTS
One of NEMSMA’s most outstanding accomplishments this 
year is the expansion of NEMSMA’s Officer Levels — see page 
3 for more information. Some of NEMSMA’s other noteworthy 
activities and projects include:

NEMSMA ATTENDS EMS ON 
THE HILL AND PROVIDES 
SCHOLARSHIP 

EDUCATION AND OUTREACH 

NEMSMA encourages our members to advocate 

for issues locally and nationally. EMS on the Hill 

Day is an annual event NEMSMA supports that 

provides opportunities for individuals to spend a 

day in Washington D.C., meeting with members of 

Congress or their staffs to promote issues critical 

to EMS. This year NEMSMA began a scholarship 

program for one member to attend the event. We received applicants 

from across the country and awarded it to Assistant Chief Justin Reed 

of the Cy-Fair Volunteer Fire Department in Houston, Texas.

    When Chief Reed was asked about 

the most important issues that elected 

officials need to be informed about, he 

replied, “Many elected officials do not fully 

comprehend the intricacies of prehospital 

medicine, to narrow it down to a single 

focus is quite complicated...we should 

strive to advocate for our profession by 

building a relationship with our officials. In 

order to advance EMS as a profession we 

must be able to detail the ever changing 

landscape we work in with passion and 

vigor.”

• American Ambulance Association 

• American College of Emergency Physicians 

• Board of Critical Care Transport Paramedics 

• Commission on the Accreditation of Ambulance Services 

• Federal Partners/National EMS Advisory Council 

• International City/County Management Association 

• International Association of EMS Chiefs 

• International Academies of Emergency Dispatch 

• International Association of Fire Chiefs, EMS Section

• International Association of Flight and Critical Care Paramedics 

• National Association of EMS Educators 

• National Association of EMTs 

• National Association of State EMS Officials 

• National Association of EMS Physicians 

• National Registry of EMTs 

• North Central EMS Institute 

• Paramedic Chiefs of Canada

• Savvik Buying Group

NEMSMA is committed to providing our 

members and the paramedicine profession 

with the tools for developing leadership skills 

through conference sessions, webinars, videos, 

textbooks, specialized courses, white papers, 

columns or articles. Toward that goal, we collaborate with EMS1 to 

create the Paramedic Chief monthly newsletter, and provide leadership 

development content for JEMS/EMS Today and EMS World magazines 

and trade shows. We hold our annual membership conference at the 

Pinnacle EMS Leadership Forum, where we contribute to program 

planning and many of our members participate as faculty. In 2017 alone, 

NEMSMA committee and board members were responsible for more 

than 75 educational offerings.

Ryan Greenberg, left, 
congratulates Assistant 
Chief Justin Reed, right.
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THE BENEFITS OF JOINING NEMSMA

A National Voice—Now is one of the most important and dynamic 
times in our profession’s history. Your membership enables NEMSMA 
to push for changes that enhance patient care—and helps EMS get the 
support and recognition it deserves.

Access to a Unique EMS Management Community—We connect 
and share ideas with thousands of EMS managers from across the 
country through our highly valued member listserv, webinars and email 
updates—as well as meetings and conferences.

Membership for Your Staff—Because we know most organizations 
have multiple managers, we offer a way to include up to 5 different 
managers in an organization. Each receives the full value of 
membership, including the Paramedic Chief and NEMSMA Update 
newsletter and their own individual access to the members-only section 
of the NEMSMA website. They can also take advantage of member-only 
discounts and educational opportunities.

Money-Saving National EMS Co-op Membership—Membership in 
the Savvik Buying Group is free when you join NEMSMA, and it allows 
you to take advantage of group-only volume discounts on EMS products 
and supplies. Tap into the national buying power of Savvik, formerly 
known as the North Central EMS Cooperative. You can save thousands 
on vehicles, defibrillators, legal and accounting services, medical 
supplies, software and more.

Exclusive Management Information and Tools—As a NEMSMA 
member, you will receive access to the password-protected members-
only section of NEMSMA.org, where you can download EMS 
management tools and have an opportunity to share your materials with 
others. Materials include:

• Model policies, procedures and protocols

• PowerPoint presentations on EMS management topics

• Sample EMS operations forms

• EMS business spreadsheets

• White papers and educational materials on EMS management issues

When you join NEMSMA, you’ll also get:

• Valuable discounts on national conferences such as EMS Today, 
EMS World Expo and the Pinnacle EMS Leadership Forum, plus 
educational programs and other NEMSMA activities 

• Opportunities to participate in EMS benchmarking programs

• The chance to make your voice heard by representing EMS 
management interests to national decision-makers

• Opportunities to contribute to NEMSMA position statements and 
publications

• Monthly organizational newsletter with exclusive information for 
members

• Half-price subscription to Prehospital Emergency Care

Paramedic Chief
Best Practices for the Progressive EMS Leader

Your individual or organizational 
membership includes a subscription to 
Paramedic Chief newsletter, the official 
publication of NEMSMA. Published 
digitally by the editorial team at
EMS1.com, it provides the latest 

research and most relevant leadership advice. From emerging trends to 
analysis and insight, practical case studies to leadership development 
advice, Paramedic Chief is packed with useful, valuable ideas you 
simply can’t get anywhere else:

• Operational and management best practices from across the nation 
and around the world

• Analysis of relevant research from dozens of peer-reviewed journals

• Reports on emerging trends and expert analysis

• Updates from legal and financial experts

• Recap of what you need to know from Capitol Hill

• Tools and tips for everyday leadership and management

Plus, members receive access to archives with hundreds of articles, 
interviews and essays.

Our profession is at a crossroads. 

We need leaders like you—join 

NEMSMA and add your voice to the 

national dialogue, in the service of 

truly patient-centered care.”

BRIAN LACROIX, President - EMS Chief,

Allina Health EMS, NEMSMA President-Elect

“



Membership Application
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MEMBERSHIP LEVELS

PRIMARY MEMBER (Is the individual member or main point of contact for group members.) PAYMENT

ADDITIONAL MEMBERS (For group members, up to 4 additional names can be added. 
These can be changed or updated at any time.)

SPECIAL INTRODUCTORY MEMBERSHIP 

SPECIAL PINNACLE 
CONFERENCE OFFERGroup Members ($450 Annually) shall include organizations currently involved in the delivery of 

emergency medical services, medical transportation, community paramedicine or related services. 

Full (Individual) Members ($195 Annually) shall include individuals who are currently or 
previously have been involved in the leadership of organizations providing or supporting the 
discipline of paramedicine. 

Associate Members ($135 Annually) shall include individuals who are not eligible for or do not 
choose to participate in any other class of membership, or are additional members of a Group 
Member who are not designated as the Primary Member of the Group Member. 

Supervisory Affiliate Members ($65 Annually) are those individuals who currently serve in a 
front line supervisory role in an EMS agency. 

Business Members ($495 Annually) shall include organizations which currently provide support 
to agencies actively involved in the delivery of emergency medical, medical transportation, 
community paramedicine or related services, through the provision or sale of products or services. 

International Members ($135 Annually) shall include individuals who are from countries 
outside of the United States and its territories, and who are not eligible for any other class of 
membership.

Student Members ($65 Annually) are those individuals currently enrolled in a college or 
university, certified and licensed as an EMS provider, and aspiring to become EMS managers and 
leaders.

I am enclosing a check payable to NEMSMA 

FOR MORE INFORMATION CALL:

888-424-2439
202-379-4745

National EMS Management Association

PO Box 472

Platte City, MO 64079

www.nemsma.org

Please charge my:

3 MONTHS FREE—Includes all the benefits of membership for 3 
months. If you’re not satisfied, simply write “cancel” on your invoice.

Go to: www.nemsma.org/index.php/join-nemsma for more information and join NEMSMA. 

Complete a 
membership 
form and drop 
it off at the 
NEMSMA 
booth to be included 
in a drawing for a 
free high definition 
television—and we’ll have it shipped 
to you at no additional cost!

StateCity

Phone

Email

Email

Email

Email

Email

Fax

Website

Phone

Phone

Phone

Phone

Zip Code

VISA

Check if same as above

MASTERCARD AMEX

Name

Name on Credit Card

Street Address

Billing Address

Credit Card Number

City

State

Exp Date CVV Sec. Code

Zip Code

1 Additional Member Name

2 Additional Member Name

3 Additional Member Name

4 Additional Member Name

Mailing Address

Organization

FREE

OFFER
!

FREE!
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ABOUT THE NATIONAL EMS MANAGEMENT ASSOCIATION
NEMSMA is a professional association of EMS leaders dedicated to the discovery, development, and 
promotion of excellence in leadership and management in EMS systems, regardless of EMS system 
model, organizational structure or agency affiliation. NEMSMA represents CEOs, chiefs and managers 
from every size and type of service, providing a common voice and vision for professional development 
and leadership.

2901 Williamsburg Terrace, Suite G, Platte City, MO  64079    |    888.424.2439
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